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Welcome lo the
Office of Assisied
Living Licensing's
{Office) firsi provider
newsletter! ! !  We hope
to develop ond send
out o newsletter, to
our current ly l icensed
providers, ol leost l"wo
times o yeor. We
h n n o  i n  i n n l r  r n l a| , v v e  , v

informoi ion thot is
t imely ond useful .  l f
ony provider or
community member
hos ony suggesl ions
on whol moy be

good oreos to cover
in future newsletlers.
pleose send your
suggest ions to Alon
Oppenheim, Progrom
Monger, Off ice of
Assisied Living
Licensing.

We ont ic ipote thot
future newsletters will
be oble to be sent vio
e-moi l .  This is o
perfect time 1o osk if
we hove your mosl
current e-moil oddress
on f i le? l f  not s imply

col l  our moin number
Phoenix (602)-364-
2639, Tucson (520)
628-6965, or e-moil
this informotion to
ccrduno€;ozd l rs .c ro ,
ond we wi l l  ensure
your e-moi l  oddress is
put into our foci l i iy
dotobose. Pieose
keep in mind your e-
moi loddress  w i l l  be
used only for
Deportmeni of Heolth
Services informol ion

ogencies review, be
owore of ond hove
input io improve your
plons.
Also remember thot i f
you  co l l  "21  l "  you  w i l l
be oble to l isten to up
lo dote informotion
on ony wi ldf i res in
your oreo (s).

For oddit ionol
informotion you moy
visi i  the fol lowing
websites:
WWW.ferrro.gov or
WWW.orizonoredcross
.org
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As we ol l  know,
Arizono is in the
middle of the wi ldf i re
seoson. Providers in
ony wi ldf i re sensit ive
oreos  (os  we l los  o l l
providers) should loke
the opportunity to
ensure your "Fire ond
Sofety Requirements"
(f  ound in rule R-9- I  0-
717) ore current.  As
importont,  you should
ensure thol  residents
ond sioff  ore wel l
owore of your overoll
n l n n  i n a l r  r A i n n
| \ / r v r  r ,  i r  r u r v u i l  r v

evocuot ion
nrnr-cr l r  r rac nnr l

disoster relocot ion
informotion. You
should ensure ol l
required fire drills ore
up to dote ond you
moy wish lo increose
lhe number of
required drills for extro
oworeness ono
preporedness.
Although not o
requiremenl of our
rules, you moy
consider hoving your
locol f i reldisoster
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Did you know lhot the
Office of Assisled Living
Licensing olso reguloles,
sets rules, invesl igoles ond
hos enforcemenl copobil i ty
over Coregiver troining
progroms? This is o very
imporlonl funclion of our
Office ond offects every
provider os ALL coregivers
(unless there is on exclusion
pre 1998 or you employ o
l icensed nurse os o
coregiver| must ol lend ond
receive o certificole lrom
on "opproved lroining
progrom". The rules for
Assisled Living Troining
progroms ore lound wilhin
your Assisted Living rules
under R9-'10-724.

Since 2005, o slotulory
chonge wos enocled thol
provided our Office wilh
enforcemenf copobility
over these troining
progrqms. To dote, our
Off ice hos invesl igoted
mony lroining progroms,
ond hos loken
enforcemenl ocl ions on
the following troining
progroms:

By now,  o l lMor icopo
County Adult  Foster
Core Homes should
hove received o
let ler onnounclng
troining doles. Adult
Foster Core Homes
musl comply wiih the
Assisted Living rules.
The Moricopo County
Adult  Foster Core
Homes ore no longer
covered by o current
delegot ion ond wi l l
now be surveyed by

Arizono Deserl Rose School
f or Coreoivers. A[TP0058:

Provider enlered info o
sl ipulol ion with the
Deportmenl lo sunender
opprovol lor lhe lroining
progrom, ond not lo
operole o troining progrom
in lhe stole of Arizono in lhe
fulure. The lroining
progrom issued some
cerlificoles of complelion
of coregiver ond monoger
troining without providing
troining or verifying thol the
persons issued certificotes
demonslroled
compeiency in eoch level
of lroining; Ioi led 1o offer
opportunit ies for some
individuols receiving
lroining lo procl ice ski l ls on
o monnequin or o person;
loi led 1o mointoin o wri l len
inslrumenl tor eoch person
receiving troining verifying
thoi lhe lroinees
demonslroled the specif ic
ski l ls ond knowledge in

. eoch leorning objecl ive for
o level of troining; ond
foi led lo ensure thol eoch
person receiving lroining
compleled o wri l len

the Office of Assisted
Living Licensing. There
is  no  chonge in  the
Tucson oreo.

This troining wili cover
how to complele ond
submii  lhe renewol
oppl icot ion ond o
brief overview of the
Assisted Living rules. l f
you did not receive o
l a l l a r  n r  f n r n n l  l nr v r v v r  r v

reserye o dole ond
t ime, ( for one of the
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evoluoi ion ol the koining
progrom ond lhe inslruclor.

Koren Windish (unopproved
troinino proqrom):

The Deportmeni issued o
Ceose ond Desist legol
order to the Provider. The
Provider provided
coregiver troining ond
issued cerl i f icoles of
complel ion of coregiver
iroining io severol persons;
however, she did not hove
Deporlment opprovol lo
provide coregiver troining,
hod not oppl ied for
Deporiment opprovol of
the troining progrom, ond
wos nol qn oulhorized
lroiner for on opproved
lroining progrom.
Pleose note Ms. Windish hos
since submitted ond
received opprovol for o
lroining progrom on
5 / t 1 1 0 6 .

You con f ind o l ist ing of
opproved troining
progroms on our websi le
www.ozdhs.gov/ols/hcb.

publ ished iroining
dotes) pleose col l  us
ot 602-364-2639 ond
osk for Alex, Dovid or
Mon ico .
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Did you know thot the
Office of Assisted
Living Licensing hos o
, 'SURVEYOR OF THE
DAY" on duty every
Mondoy thru Fridoy
(except for hol idoys)
from B:00om until

5:O0pm? Simply col l
our moin number ot
602-364-2639 ond osk
for the "SURVEYOR OF
THE DAY". You wil l  be
put inlo contocl with
o fully troined

_ i - ; . - l *

Surveyor who con
ossist you wlth ony
question you moy
hove. The Surveyor of
the doy is olso the
point of contoct for
self reports ond is the
comploint inloke
person for the Office.
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The Off ice of Assisled Living Licensing's
websi le oddress is www.ozdhs.gov/ols/hcb.

Our WEBSITE is ful l  of  voluoble informotion
ond helpful  tools for nol  only our providers
but for the publ ic os wel l .  Just o short  l is i  of
i t e m s  t h o l  o r e  o v o i l o b l e  o r e . . . . . . . . . . .

Curreni Assisted Living Rules
Survey lools ond Checkl ists
List ing of Current ly Licensed Assisted Living
Foci l i t ies
Lisl ing of Curren' l ly Approved Coreglver
Troining Prggroms
10 Most ci ied def ic iencies
Links to enforcemenl oct ions
Fingerpr int ing informotion

For informotion on the Deportment of Heolth
Services mony funct ions pleose view i ts own
website ot,  w,ww.ozcJhs.qov. You wi l l f ind o
"weolth" of informoi ion.

Did you know thcl  you con come into our
Off ice ond review your or other foci l i t ies
"publ ic record"? Simply come into our
Off ice ond osk for ihe f i le you wish lo review.
You wi l l  be oble to review the f i le in the
recept ion oreo. l f  you wish to hove copies
mode of ony pori  of  the record, there wi l l
be o copying chorge ond in mosf coses,
you wi l l  need to give the Off ice t ime to
moke ihe  cop ies  fo r  you .  Th is  moy meon o
return i r ip,  by you, to pick up lhe copies.

Mony providers ore osking whot the slotus of
the Assisied Living Rules process is.  l f  you go
1o the fol lowing oddress,
www.ozdhs.qtov/diro/ocj  min rules/ index. l-r l  nr
ond "cl ick" on Assisted Living Foci l i t ies
rulemoking. you wi l l  be oble to view the
loiest informotion.

Did you know the Off ice sends oul o
"Customer Sot isfoci ion Survey" to eoch
provider,  of ter o survey is completed? This
gives the provider on opportunity lo tel l  us
how "we" did. Pleose toke the t ime lo
comple le  ond moi l ih is  fo rm bock  to  us .

We hope you found our f l rs l  newsletter io be
helpful !  Remember we wont your input on
feotures elc.  you would l ike io see in future
newsleiters.
Thonk youl
PHOENIX OFFICE
Alon Oppenheim, Progrom Monger
Bi l l  Gi l lmon, Teom Lecder
Jim Tif fony, Teom Leoder
Cheryl  Cormichoel,  Teom Leoder
Angie Gorduno, Progrom/Project Speciol ist
Soro Sorobio, Support  Sloff  Supervisor
TUCSON OFFICE
Bob Ohlfest,  Teom Leoder Tucson Cff ice
Betty Rocho, Progrom/Projecl  Speciol ist
Pom Grumeretz, Exominer Tech l l
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